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Finance Platforms  

Pre-submission Engagement 

Q&A 

 

Respondents are invited to direct questions in advance of submitting a 

response to financeplatforms@british-business-bank.co.uk.  

Questions (posted anonymously) and answers in relation to the policy, 

objectives or information schedules will be made available to all 

respondents in this document to ensure that all respondents have access to 

the same information about the process.  This document will be updated 

periodically as and when new Q&A become available. 

Questions can be submitted until 5 August. 

The complete Q&A for the 2015 designation window is available of the 

website. 
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Finance Platforms Q&A 

 
How does the referral process work? Do the banks choose one 

platform that they recommend to customers they have declined or 

do they provide links to all? 

The banks ask a SME if they wish to be referred. If the SME wishes to be 

referred the bank sends the SME’s mandated information to all designated 

platforms. 

 

Does it have to be a new stand-alone platform or could it be a part 

of an existing website with an existing SME journey? 

It does not have to be a new stand-alone platform and the SME journey is a 

commercial decision for the FP to decide. 

 

Once the HMT has announced its intention to designate an FP what 

is the window of time between the announcements and go-live? 

Timings are at HMT’s discretion.  

 

Are you able to share any insight into the traffic/deal levels through 

the existing finance platforms? 

The referral scheme has not gone live yet. 

 

If our board feels there is requested information in the EOI that 

goes over and above the level of information we can share without 

breaching client confidentiality would this be prohibitive to us 

progressing?  

Respondents are asked to provide information against criteria outlined in 
Section 3 of the EOI. If any information is unavailable, or cannot be 

disclosed, respondents should make this clear in their responses and 
explain why this is the case. 
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Could you please confirm confidentiality for all the information we 

are being asked to provide? 

Due to our Freedom of Information (FOI) duties we cannot guarantee 

confidentiality but commercially sensitive information is typically exempt 

from FOI requests.  


