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Credit Reference Designation  

Pre-submission Engagement 

Q&A 

 

Respondents are invited to direct questions in advance of submitting a 

response to CreditReferenceAgencies@british-business-bank.co.uk 

Questions (posted anonymously) and answers in relation to the policy, 

objectives or information schedules will be made available to all 

respondents in this document to ensure that all respondents have access to 

the same information about the process.  This document will be updated 

periodically as and when new Q&A becomes available. 

Questions can be submitted until 1 May. 
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Credit Reference designation Q&A 

 
Will the British Business Bank accept responses where all the 

required evidence or accreditations are not yet in place? 

If there is a specific of piece of evidence or accreditation that is not in place 

at the submission deadline (May 15th) then the British Business Bank will be 

happy to receive responses, but will expect the company to provide 

evidence that they will have fulfilled requirements in good time for the 

British Business Bank to submit advice to HMT. The British Business Bank 

will not commit to delaying the designation process, and responses are 

submitted at a company’s own risk.  

 

When exactly will the British Business Bank supply advice to HMT 

on the designation of Credit Reference Agencies?  

Unfortunately it is not possible to give definitive timings on when HMT will 

receive advice from the Business Bank. This is the first time the process has 

been run so the timetable has been built to reflect some uncertainty on 

timings to reflect this. However, it is HMT’s current intention to take a 

flexible approach to the process within the parameters set out in the Call 

For Information in order to fulfil policy objectives. 

 

When will the designation process be re-opening following the 

initial round that was set out in the Call for Information? 

HMT has not reached a final decision on the future designation process and 

may wish to consult with new Ministers in due course. However, our 

understanding is that HMT’s current intention is to take a sensible approach 

to how and when the designation process will be managed going forward, 

which is likely involve a dialogue with those who have not been designated 

via the first designation round but who wish to become designated in the 

future, to agree the most sensible way forward.  

 

 

 

 


